
☐ WITHDRAWAL ☐ RECLAMATION 

Choose one of the options:
☐ I would like to inform you that I would like to cancel my agreement on the delivery of the 
following goods (7d):
☐ I would like to inform that the product is

☐ defect (7d), and I ask for ☐ new similar product
☐ transportation damage (7 d) ☐ price deduction, amount: ______€.
☐ wrong (other than ordered) (7d)

Name (the author of the complaint) *
________________________________________________________________________________
Contact information: address, phone, email (the author of the complaint)*
________________________________________________________________________________
Customer name *
________________________________________________________________________________
Company name and VAT-code *
________________________________________________________________________________
Street address, zip code and city *
________________________________________________________________________________
Email *
________________________________________________________________________________
Telephone (mobile number) *
________________________________________________________________________________
Order number and time of order
________________________________________________________________________________
Delivery time and possible serial number of the product *
________________________________________________________________________________
Product, amount, price (€/pcs) *
________________________________________________________________________________
Account number (IBAN) ja Bank name (BIC)
________________________________________________________________________________

Subject of reclamation (describe particularly) *

Other message

Reclamations: I have read the instructions for use and safety dodument of the product.
Date, place, signature, and clarification of the name

________________________________________________________________________________


